Monb3oBaTenbckoe cornaweHne 06 NCcNoabL3o0BaHUM OHIaWH-cepBUCOB Tpukosiopa
(pea. ot 15.09.2022)

Hactoswee [lonb3oBatenbckoe cornaweHwe peryavpyetr oTtHoweHus Mexagy HCK w
MNMonb3oBaTensmMn OHMaH-cepBUCOB Tpukonopa. Hacrosuwee lMonb3oBatenbckoe cornalleHune
aBaseTca odpepTon, Kak 3To onpegeneHo cT. 435 NpaxgaHckoro kogekca Poccninckon ®eaepaumm.
®akT ncnonbloBaHuMa onb3oBaTenemM OH/ANH-CEPBUCOB TPUKONOpPa MPU3HAETCA COrlacuem
Monb3oBaTtena Ha HacToswee [Nosb3oBaTeIbCKOe CornalleHue.

EC/IN Bbl HE COIMACHbI C KAKMMW-IMBO YCNOBUAMIK  T1OJIb3OBATE/IbCKOIO
COTNALLEHWA, MOXANYWNCTA, HE MICNOJIb3YTE OHNANH-CEPBUCHI TPUIKOJIOPA.

OHnaH-cepBuCbl  TpuMKOAOpa [JOCTYMHbl Ha OMpeAeneHHbIX YCTPOMCTBAaX MpU  HaaMuum
COOTBETCTBYIOLLErO  MPOrpaMMHOro  obecneyeHus W VHTEpHeT-MoAK/IYeHna ¢
peKoMeHZO0BaHHbIMY NapaMeTpaMmn 1 CKOPOCTLIO Nepesayn AaHHbIX.

1. TepmuHbI M onpepaeneHuns

YKazaHHble B HacToAWweM JAOKyMeHTe Ha3BaHus pasgenos Canta, JInuHoro kabuHeTa,
Mpunoxerun «Tpukonop KnHo n TB» n «Mown Tprkonop», NHble 31eMeHTbI MOb30BaTE/IbCKOrO
nHTepdenca MoryT nepemMeHoBbIBaTbcA No ycMoTpeHuto HCK 6e3 cornacms v yBesoOMAEHMWS
MNMonb3oBatens, HO AaHHbIN GaKT He OKa3blBaeT BANAHMA Ha MPaBOOTHOLLEHWA CTOPOH 1 CBONCTBa
Takux 31eMeHTOB U pasgenoB Canta, u (Mam) JinyHoro kabuHeta, n (Man) MpunoxeHns «Mon
Tpukonop», n (nan) NMpunoxeHns «Tpukonop KnHo n TB», ecain nHoe npamo He ykaszaHo HCK.
HCK — HAO «HaumnoHanbHaa cnytHmukoBaa komnaHusa» (OFPH 1057747513680), ropuanyeckoe
NLO, 3aperucTpupoBaHHOe B COOTBETCTBUWM C 3aKOHOAaTenbctBOM Poccuiickon Pepepaumu,
ocyLLecTBAsAOLLeE AeATeNbHOCTb NoA 6peHAOM «TprKoop».

Cant — odumumanbHbiv cant HCK tricolor.tv.

Monb3oBatenb oHNalH-cepBUCOB (TakxXe lMNonb3osatens AMbo KnneHt) — kaneHT Tpukonopa,
nonb3yrowmiicas OHnanH-cepBMcaMy TpUKONOpa, ABAAIOWLMACA AeeCnoCcObHbIM GU3NYECKUM
NNLOM.

KoHTeHT — KaHanbl, puabMbI, NPOrpaMmsl, JOCTYMN K KOTOPbIM NPeoCTaBaseTca NoCpesCTBOM
OHnaviH-cepBucos Tpukosopa.

Monb3oBaTenbckoe cornaweHuwe —  Hactoswee [lonb3oBaTenbCckOe — COrnalleHuve,
peryavpyroliee ycioBus uMcnosib3oBaHus OHnarH-cepBucoB Tpukonopa [lonb3oBatensiMmu
OHJ1aH-CEepPBUCOB.

OHnaiiH-cepBucbl Tpukonopa (takke OHNaH-CePBUCHI)) — COBOKYMHOCTb YC/Yr, CEPBUCOB,
KOHTEHTa, MPOrpaMMHbIX CPeAcTB U 6a3 AaHHbIX, MPefOCTaBAfEMbIX MOCPEACTBOM VHTEPHET-
poctyna. OHnalH-cepBUCbI NpeaocTaBaatoTcs no TexHonorum OTT. OHnavH-cepBUCHI MOTYT
NpeAoCTaBAATbCA B TOM uucne 4epesd [punoxeHns n Beb-Bepcuto, AOCTYM K KOTOPOM
oCyLLecTBAfeTCA nocpeacTBoM bpay3epa KnveHra.

OTT (ab6p. ot aHrn. Over the Top) — meTog (Popmat) fOCTaBkM LMGOPOBOrO KOHTEHTA,
nogpasymeBarowmnin pa3brBky AaHHbIX Ha |IP-nakeTbl 1 4OCTaBKY OT OAHOMO YCTPOWCTBA K APYrOMy
MO HeynpaB/iAEMOWN CeTN OT UCTOYHMKA K MOayYaTento.



YcTpoiCTBO — YCTPOWNCTBO, MOCPEACTBOM KOTOPOro Nonb3oBaTens noayyaet goctyn K OHnavH-
cepucaMm Tpukonopa. AKTyalbHbll MepeyeHb BWUAOB YCTPOWUCTB, CNOCOOHbIX obecneunBaTtb
poctyn k OHnanH-cepBucam, cnegyeT yTouHATb Ha Cawnte. Buabl ycTpouctB M mx obuiee
KONINYECTBO, MPeayCMOTPEHHOE A8 e4MHOBPEMEHHOro goctyna K OHanH-cepBMcaM C O4HOro
Tpukonop ID, MoryT 3aBuceTb OT NoAkatodeHHown [Monb3oBatenem ycayru. ns ncnosb3oBaHus
Be6-Bepcunn OHNAVH-CEPBUCOB YCTPONCTBOM TakXKe MOXET ABAATbCA NEPCOHabHbIA KOMMbIOTEP
Knventa. Eciv ycnoBuaMn ycnyrm He npesycMOTPEHO MHOe, CTaHJAapTHOEe KOJMYeCcTBO
OAHOBPEMEHHO MOAK/IOYaeMbIX YCTPOUCTB Mo ogHoMy Tpukonop ID — 5 wryk.

Mpuno>xeHne — obLee HaMMeHOBaHWe NPOrpaMm A1 YCTPOMCTB, MO3BO/AOLLMX NO/b30BaThCA
OHnaviH-cepBucamn Tpukosopa. MNybavkyeTcs, kak NpaBuao, NOJ HaUMeHOBaHWEM «TPUKONOP
KnHo wn TB», Ha3BaHMe Ha pasHbix niatgopmax MOXeT oTauyatbea. [lpunoxeHuve
ycTaHasnmBaetrca [lonb3oBateneM  CamMOCTOATENbHO U3 COOTBETCTBYHOLLEro  MarasvHa
NPUNOXKEHWNIA (3aBUCUT OT NIAaTPOPMbl YCTPOKCTBA) Ha YCTPOMNCTBO.

Ycnyrun — coBOKYNHOCTb OKa3biBaeMbix Monb3osatento ycnyr HCK no npegocraBaeHumio joctyna
k OHnanH-cepBucam Tpukonopa.

JInuHbIA cyeT — nepcoHanbHbIN aHanuTuyeckmi cyet [lonb3oBatens B cucteme HCK,
MO3BONANOWNIA YUNTbIBaTb MHOOPMALMIO O MOCTYMAEHUU U cnvucaHum MnaTtexxen 3a Ycayru, a
Takke O HanaHce cyeTa. JIMUHBIA CYET HOCUT TEXHONOTMYECKMIA XapakTep, He MMeeT cTaTyca
pacyeTHOro nanm H6aHKoBCKOro cyeta. [onb3oBaTenb MOXET yrnpaBaaTb JIMUHBIM CHETOM yepe3
JInuHbln KabuHeT, a Takke MOCPEACTBOM Jauu ykazaHuu onepatopy Cnyxbbl noasep>Kku
KnaveHToB Tpukonopa.

NInuHbin kabuHer — npuaoxeHne «Mown Tpukonop» A8 MOOWUABbHBIX YCTPOWCTB W/Wau
pa3MelleHHas Ha CalTe mepcoHanbHasa cTpaHuua MNoab3osaTens, NnpesHa3HavyeHHble B TOM Yncie
Ana ynpasneHus gocrynom Monb3osatens Kk Ycnyram. Yepes Hux HCK HanpasaseT nHopmaumio
o lMnaTtexax 1 okasaHHbIX Ycayrax, a Takxe creuuanbHble yBegomaeHna. [1na Bxoga B JINUHbI
KabUHeT HeobXxoAMMO BBECTU YHUKaNbHbIV normH (Tpukonop ID) n naposb.

Mnatexx — BHeceHwue [onb3oBaTeneM UAM AULLOM, AENCTBYIOLLUM OT UMEHWU U MO NOPYYEHUIO
Monb3oBatens, CPeAcTB (B TOM uncae AeHeXHbIX) Ha JIuHbii cyeT Monb3oBaTens B KayecTse
npegonnaTtbl 3a okasaHue Ycnyr.

LleneBon nnatexx — [natex, B Ha3HaYe€HMM KOTOPOrO yKa3aHa KOHKpeTHasa Ycayra, B cuyet
onnaaTtbl KOTOPOW NPOM3BOANTCA Takon MNnaTtex.

HeueneBou nnarexx — Nnatex, B Ha3HaYE€HUN KOTOPOrO He yKa3aHa KOHKpeTHas Ycayra, B cHeT
onnaaTtbl KOTOPOW NPON3BOAUTCA NAaTeX. B ciyyae coBeplieHna HeueneBoro naatexa AeHexHble
CpeAcTBa YyuuTbiBatoTcA Ha JInyHOMm cuete [losnb3oBatens wm B Hyayuiem MoryT ObiTb
n3pacxofoBaHbl Ha onaaTy Ycayr.

Moanucka — npesocTaBneHne AOCTyNa K Ycayre 3a onpeAesneHHyo naaty Ha onpegeneHHbln
CPOK (B COOTBETCTBUM C BbIBpaHHbIM Tapudom).

BaHK-3MUTEHT — KpeauTHas oOpraHmsauua, Kotopasa BbinycTuna baHKOBCKyHO KapTy Ha
OCHOBaHMWN COOTBETCTBYHOLLLEro gorosopa ¢ [lepxarenem KapTbl.

BaHk-3KBallep — KpeAauTHas OpraHuWs3auuMs, KOTopasd Ha OCHOBaHWWM COOTBETCTBYHOLLEro
porosopa ¢ HCK npuHrmaeT onnaty 3a Ycayru, ocyliectBasemMyto ¢ 6aHKOBCKMX KapT yepes Caut
n/vmnn JinyHeii kabuHeTt. B HacTosawm MmoMeHT baHkoM-3kBariepom sBasetca MNAO «CoepbaHk
Poccum» (MHH 7707083893). JlnueH3ma 6aHka N2 1481 ot 11.08.2015 1.

Aepxatenb Kaptbl — ¢u3Myeckoe ML, 3akatoumBluee C baHKOM-3MUTEHTOM JOroBop,
KOTOpPbI NO3BOAAET OCYLLECTBAATL pacyeTbl baHKOBCKOWN KapToOW.



baHkoBckaAa kapTta — BbinyweHHas BbaHKOM-3MWUTEHTOM pacyeTHas WAM KpeauTHas KapTa,
KOTOpas ABAAETCA MHCTPYMEHTOM 6e3Ha/lMUHbIX PacyeToOB U NpefHa3HayeHa AN COBepLUEHMS
[lep>xatenemM KapTbl ornepaLmii C AEHEXHbIMW CPEACTBAMM, HAXOAALLMMMNCA Ha BAHKOBCKMX CYeTax
[epxaTtens kapTbl B 6aHKe, WM C AEHEXHbIMW CPeAcTBamMK, NpeaocTaBAeHHbIMK BaHkom-
SMUTEHTOM B KpeauT [Jlep>atento KapTbl Ha OCHOBaHMM COOTBETCTBYHOLLEro AOroBopa B
COOTBETCTBMM C 3aKOHOZaTeNbCTBOM Poccuickon Geaepanmn.

Onuua «ABTomnIaTeXX» — aBTOMAaTMUECKOEe CMMCaHNE AEHEXHbIX CPEACTB C MPUBA3AHHOW K
JNlnuHomy cueTy baHKOBCKOM KapTbl B CYET OMAaTbl YC/Iyr, B OTHOLLIEHWUM KOTOPbIX YCTaHOB/IEHa
aBTOMpPOJIOHrauus.

Kapta onnartbl (ckpeTu-kapTbl) — WHAMBWAYaJbHO-OMNPEAENEHHbIA HOCUTENb, KOTOPbIN
BbIMOJMHEH B BWAE KapTbl, cojepkalwen uHOoOpMaLMo, HeobxoaMmyto ANf  aKTUBaLUK
KOHKPETHbIX YCayr, a Takke MHPopmaunio o cpoke aenctBus Kaptbl onnatbl. MNonb3oBaTesnb
06s3aH xpaHuTb KapTy onnaTbl M AOKYMEHTbI, CONPOBOXAatoLMe NpMobpeTeHme 1 akTUBaLLUIO
KapTbl onsathl, B Te4eHMe BCero Cpoka okasaHusa Ycayr.

Tpukonop ID — wnaeHTUOUKALMOHHBIA HOMep KnmeHTa B cucTeme perucrpaumm u ydeta
KnneHTos.

2. CoctaB OHnaiiH-cepBucoB Tpukonopa

2.1. Ha paty yTBepXAeHus Tekylien pejakuun [1oab30BaTe€NbCKOro COrfalleHns B COCTaB
OHnariH-cepBnCOB TPUKOOPa BXOAAT:

«OHNarH-KaHanbl» — AOCTYN K NMHENHOW (MO 3amnJaHMPOBaHHOW Mporpamme) TpaHCAALUK
KaHa/NoB NOCPeACTBOM MHTEPHET-COeANHEHWA.

CepBuc «Teneapxms» — CepBUC, MPeAOCTaBAAOWMNIA AOCTYN K PAAY Y>Ke NPOLIeAWNX B OHNANH-
apupe (B pamkax TpaHcasaumm OHNalH-KaHaNoB) nepesay B TedeHne 7 aHein. Takve nepegaun
3anncbIBalOTCA B OHJIAH-XpaHwvwe OHMaH-CEPBUCOB W MpPefOCTaBAAKOTCA MO 3anpocy
MNMonb3oBatens NOCPeACTBOM UHTEPHET-COEAMHEHMA.

CepBuc «CMOTpM € Hauana» — CEPBUC, MO3BONAOWMN HayaTb MPOCMOTP YXKe uaylien B
OHNaH-3dMpe nepesayn C Hayasna, a TakkKe nepeMoTaTb ee WM MOCTaBUTb Ha nay3y. Takue
nepesayvn 3anvcbliBatOTCA B OHNANH-xpaHuauwe OHNanH-CepBUCOB M NPeAOCTaBAATCA MO
3anpocy Nonb3oBarens NOCPEACTBOM UHTEPHET-COEMHEHMUS.

CepBuc «KuHo» («®unbmbl») — CepBUC, NPEAOCTaBAAOWMIA JOCTYN K MPOCMOTPY
MONHOMETPAXKHbIX WMAN KOPOTKOMETpaxkHbiX GUAbMOB M3 KaTanora no Bbibopy (3anpocy)
Monb3osatens. [loctyn Kk KOHTEHTy MOXeT NpefoCTaBaATbCA Ha NiIaTHON OCHOBe, 6e3 B3uMaHuA
nnatbl ¢ ob6a3aTesIbHbIM MPOCMOTPOM peknambl Anbo 6e3 Takosoro. Jloctyn k cepeucy «KnHo»
(«®unbMbl») TakKe MOXET NpefoCTaBaaTbCA Ha canTe kino.tricolor.tv.

B pamkax cepsuca «KnHo» gocTyn K naaTHOMY NpocMoTpy Guabma MOXET NpeAoCcTaBaATbCA MO
OZHOW U3 ABYX MOZeNen nam no obemm mogenam cpasy:

1. MpokaT — o3HauyaeT pa3oBylO yCAyry no npeAoctaBaeHnto Monb3oBaTeNto BO3MOXHOCTU
npocmoTpa duabMa B TedeHne OrpaHUYeHHOro KosimyectBa BpemeHu. [lonb3oBatenb AO/KeH
HayaTb NpocMoTp ¢unbma B TedeHne 30 (TpuALaTK) KaneHAapHbIX AHEN C MOMEHTa omnaatbl
CTOMMOCTUN YCAYTU N 3aKOHUNTb MPOCMOTP B TeveHne 48 yacoB C MOMEHTa Hayana NpPocMoTpa.
CTOpOHbI MpPU3HAKOT K COrnalaroTCsd, YTO OCTaHOBKA, May3a WAM MOBTOPHOE BK/IOYEHWe
BOCMpPOU3BeAeHMA BbIOpaHHOro puabMa B pamkax yCayrn He NpoaneBatoT Bpems, MMetoLeecs y
MNMonb3oeatens Ha npocMoTp. CTOMMOCTb NpoKaTa OJHOMO M TOro Xe PuabMa MOXET OTIMYaTbCA
B 3aBMCMMOCTW OT BblibpaHHoOro Monb3oBatenem popmata: SD, HD man UHD.



2. MNokynka — O3HayaeT pa3oByko YCIyry No npeaocTaBieHnto [onb3oBaTento BO3MOXHOCTU
npocmotpa puabMa B TeyeHne cpoka agencteua npaB HCK Ha TpaHCAALMIO COOTBETCTBYHOLLLETO
dwnabma. Hauano cpoka AencTBMA [AHHOW YCAYTM WCYMCIAETCA C MOMEHTa ee Onarhl
MNMonb3osatenem. CTOMMOCTb YCAyrn Aff OAHOrO M TOro >Xe ¢uabMa MOXET OTAMYaTbCa B
3aBMCMMOCTK OT BblbpaHHoro MNosb3osatenem dopmara: SD, HD nam UHD.

2.2. YnoMmuHaHue B n. 2.1 [Noab30BaTeNbCKOro CorfaeHmnsa Toro Uam MHOro CepBuca, YCayrn He
rapaHTUpPyrOT WX JOCTYNHOCTb ntobomy [lonb3oBatento u/vam Ha nobom  YcTponcTse.
[LOCTyMHOCTb TeX MAN NHbIX CEPBUCOB, YCAYT, KOHTEHTA, MHBbIX BO3MOXHOCTeNn OHAalH-CepBMCOB
Tpvkonopa 1 KONNYEeCTBO AOCTYMHbIX KaHa/I0B 3aBUCAT OT UCMOJb3yeMOro YCTPOMCTBa U Haanuma
NOANUCKN Ha Te uan mHble cepsucel, yenyrn HCK. MpegoctaBneHne OHNANH-CEPBUCOB MOXKET
OCYLLeCTBAATLCA KaK Ha NMAaTHOW, Tak M Ha becnaaTHOW OCHOBe.

2.3. Yka3aHHbin B n. 2.1 onb3oBaTenbckoro cornaweHns coctaB OHNaH-CepBMCOB MOXKET
n3meHATbca HCK B 0/HOCTOPOHHEM NOpsAKe, B TOM YMcie MOryT BBOAUTLCA HOBbIE CEPBUCHI U
yCnyru, NpuoCTaHaBAMBATbCA WM MpeKkpaliatbca paboTa AeNCTBYIOLLMX CEPBUCOB W YCAYT,
M3MEHATLCA CTOMMOCTb, HaUMEHOBaHUA W XapaKTepPUCTUKN AEeNCTBYIOLLMX CEPBUCOB W YCAYT.
CepBucbl 1 yciyru, BXoasline B COBOKYMHOCTb OHNalH-cepBMCOB (Kak yrnoMsHyTble B n. 2.1
Monb30BaTeNLCKOrO COrNalleHns, Tak U He YyNoMaHYTbIe), MOryT Taikoke paboTaTb B TeCTOBOM (B
TOM YMC/Ie BPEMEHHOM) pexxmme. YTOUHWUTb akTyasbHbl cocTaB OHMaliH-CEPBMCOB MOXHO Ha
Cavite nan B Cnyxx6e noasep>ku KameHToB Tprkoaopa.

2.4. YkazaHHbl B n. 2.1 MNonb3oBaTenbckoro cornawieHmsa coctaB OHNarH-CEPBUCOB He O3HaYaeT
BO3MOXHOCTb WCMOJIb30BaHMA YKa3aHHbIX CEPBMCOB W YCIYr B OTHOLUEHWW BCErO KOHTEHTa,
AOCTYMHOrO MOCPEACTBOM OHJ/IaMH-BelaHma. [locTyn K KOHTEHTY, 3anucb W MOCAeAYHOLLNIA
NpPOCMOTP, a TakxXe Apyrne GyHKL MM MOryT HbITb OrpaHUYeHbl NpaBoobiagaTenem.

3. O6bwme ycnoBua ucnonbsoBaHua OHNaH-cepBncoB Tpukonopa

3.1. Mepes Hauyanom wucnonbloBaHus OHnalH-cepBucoB Tpukonopa [osnb3oBatens 06s3aH
03HaKOMWTbLCA U COrnacnTbca ¢ Nonb3oBaTenbCknMm CornalleHmeM, MHCTPYKLMAMKN K cepBucam m
ycnyram, Bxogawmm B coctaB OHnaviH-cepBucoB. [Mpu Hecornacum ¢ [Monb3oBaTeNbCkMM
cornaweHnemM uam MHbIMK TpeboBaHMAMK K MCNonb3oBaHUO OHnanH-cepemcoB Monb3oBaTenb
0653aH He ncnosb3oBatb OHNaNH-cepBuCchl. [TpogomkeHre ncnonb3osaHna OHNaNH-CepPBUCOB
O3HauaeT cornacue Nonb3oBatens (akuenT) ¢ [Nonb3oBaTENbCKUM COTaLLIEHNEM.

3.2. Tllonb3oBatens noayyaer goctyn Kk OHnaviH-cepBucam TpuKkoaopa MNOCPeACTBOM
COOTBETCTBYHOLLMX YCTPOWCTB MPW YCI0BUN HAANY WA AEMCTBYHOLLErO JOCTyMNa KCOOTBETCTBYHOLL MM
ycnyram HCK v npwm ycnosum cobatogeHms MNMonb3oBaTenbckoro cornaweHus. s ncnonb3oBaHns
OHnaviH-cepBncoB Tpukonopa Ha HeKOTOpbIX YcTponctBax [lonb3oBatento Heobxoammo
YCTaHOBUTb aKTyasibHyrt0 Bepcuto NpunoxeHns v 3aperucTpupoBaTbCca WM aBTOPU30BaTbCA B
HeM.

3.3. Yonyru, npepocraBaaiowme poctyn kK OHnaviH-cepBuMcam Tpukoiopa, M WUX CTOMMOCTb
nybamkytotrcs Ha CanTe, a Takke MOryT BbITb yKasaHbl B MHTepdence MNpunoxxeHns/YCTponcTea
ANA CrpaBKu.

3.4. na poctyna k OHnanH-cepBmcam Tpurkonopa Monb3oBaTento HeE06XoAMMO CaMOCTOATENBHO,
CBOVMIMW CUJIaMW U 3a CBOM cYeT obecneunTtb AOCTYMN UCMOb3yeMbIX YCTPOUCTB K MHTEPHETY CO
CKOPOCTbKO Mepefayn [aHHbIX He HUXe PeKOMeHOBaHHOW (PeKOMEHAOBAHHYH) CKOPOCTb
MOXHO yTO4HUTb Ha Cante mam B Cnyxbe nopsep>xku kameHToB Tpukonopa). HCK He
nNpeAoCTaBAAET YCIYrM MHTEPHET-A0CTyMNa U He OTBeYaeT 3a Ka4yecTBO paboTbl TPEeTbUX ANL, —



NHTEpHEeT-NpoBanaepoB. [onb3oBaTeNb Takke 06a3yeTca cogepkaTb YCTPOUCTBO B MCMPABHOM
coctosaHuK, cobaoaate MpaBwia 3KCrUlyaTauun YCTPOWCTBA, WCMO/b30BaTb  akTyajlbHOe
nporpammMHoe obecneyeHune ans YCTponcTBa.

3.5, HCK He oOka3blBaeT TexHUYECKMe YCIyrm Mo YCTaHOBKE, HaCTpoWke YCTPOUCTB W
NOAKNFOUEHNIO UX K WHTepHeTy. B cayuae HeobxoaMMOCTM MOAO6HbIX YCayr pekoMeHAyeTcs
obpaLatbca K NpoduabHbIM CrelmanmcTam.

3.6. Nosb3oBaTelb MOHMMAET N COTNALLIAETCA C TEM, UTO B 3aBMCMMOCTM OT KayeCTBa UHTEPHET-
COEAMHEHNA N MHbIX TEXHUYECKNX GaKTOPOB, CKOPOCTb U KayecTBO paboTbl OHMaMH-CepBMCOB
Tpukonopa moryT yxyawatbcs. OHNaiH-cepBUCbl TpMKoaopa NpesoCTaBAAOTCA MO MPUHLMNY
«KakK eCTb» M He rapaHTupyroT 6ecnepebonHon pabotbl. HCK H1 npu Kaknx o6CToATENbCTBAX HE
HeceT OTBETCTBEHHOCTM 3a yTpaTy uauM nopdyy KoHTeHTa, 3anucaHHOro wuau notpebasemoro
nocpeactsoM OHNAMH-CEPBUCOB, UM 3a UHble TexHMYeckne cbon B pabote OHNalH-CepBUCOB.
3.7. Npw ocywectBneHnn perncrpauunn MNMonb3oBatenb NOATBEPXKAAET CBOe cornacve Ha cbop,
XpaHeHve 1 06paboTKky CBOMX MEepPCOHaNbHbIX JaHHbIX BCeMu crnocobamm 06paboTkm
NnepcoHanbHbIX AaHHbIX (B cooTBeTCTBUM C PesepanbHbIM 3akoHOM OT 27.07.2006 N 152-93 «O
NnepCcoHasbHbIX AaHHbIX» U MoanTnkon 06paboTkm nepcoHanbHbiX AaHHbIX HCK, pa3melueHHOM
Ha cauTe tricolortv) — B TOM umcne Ha cbop, cucTeMaTM3aLMIO, HaKOMAEHWE, XpaHeHue,
yTouHeHve (0BHOBNEHME, W3MEHEHME), WCMO/b30BaHWe, pacnpocTpaHeHe (B TOM uucne
nepegauvy), obesnnumBaHue, OAOKMPOBAHWE,  YHUUTOXEHME  MEPCOHANbHbIX  AAHHbIX
Monb3oBaTtens, C UCNOJb30OBaHMEM CPEACTB aBTOMaTU3auum uanm 6e3 Mcnoab3oBaHWUA TaKOBbIX.
Cobupaemble nepcoHaNbHble JAaHHblE: aApec 3NeKTPOHHOM MOoYTbl, HOMep MObBUIbHOrO
TenedpoHa, nHGopmauma O NorMHe n napone Ana goctyna Kk OHnanH-cepsucy, Gamuamnsa, nms,
OTYeCTBO, AaTa POXZAEHWsA, MacnopTHble AaHHble. C6op 1 0bpaboTka MepCOHaNbHbIX AAHHbIX
OCYLLEeCTBNAIOTCA C LEeNbl0 OTBETOB Ha OOpalleHus, OKasaHus Ycayr W HanpaBAeHWS
nHPopMaumoHHou paccbiikn HCK, B TOM uncne ¢ npuBaeyeHneM TpeTbmx Ay, GopMnpoBaHmns
cneumanbHbIX NPeAsoXeHNN, NPOBEAEHNS MApPKETUHTOBbLIX U PeKNaMHbIX aKTUBHOCTEW, B TOM
Yyncae Npu COTPyAHUYECTBe C TpeTbUMUM Anuamu. laHHoe cornacve AencTByeT B TeUEHMe BCEro
neproaa ncnoab3oBaHus OHAANH-CEPBUCOB U B TEUEHME 3 NIeT MNOC/Ie PACTOPXKEH WS HACTOALLErO
MNMonb30BaTeNbCKOrO COrnalleHns no AbbiM NpuyMHaM aMbO A0 OT3blBa AaHHOMO COriacus
MNonb3osatenem.

MNMonb3oBaTenb BNpaBe OTO3BaTb cornacve Ha ob6paboTKy MepCoHasbHbIX AaHHbIX B MOPAAKE,
YCTaHOB/IEHHOM AENCTBYIOW MM 3aKOHOAATeNbCTBOM W [onnTmkon koHdumaeHumansHoctn HCK.
YcnoBua obpaboTkm nepcoHanbHbIX AaHHbIX [onb3oBatens Takxe peryampytorcs Moantnkomn
kKoHPuaeHumanbHoctn HCK, pa3meleHHown Ha cante HCK tricolor.tv.

Mpn uncnonbzoBaHun OHnanH-cepemucoB HCK nocpeactBom [MpuaoxeHun MoxeT cobuparts,
XpaHuTb K obpabaTbiBaTb MHOpMauumto o [lonb3oBaTene B aBTOMaTUYECKOM peXume
(MecToHaxoxaeHwWe YCTponcTBa, Bpems goctyna k OHnanH-cepBrcaM, TexHuYeckas nHdopmauuma
06 YcTpowvicTBe, dpannbl cookies, NCTopms NPOCMOTPOB).

3.8. Tonb3oBaTens MNOATBEPXJAET CBOe corjacme Ha nepegady noaydeHHbix HCK ot
MNMonb3oBaTens MepcoHaNbHbIX [AaHHbIX, ayAuo3anucern W TEeKCTOBbIX 3anucer (pa3roBopbl,
nepenuncka, B TOM Ymncse 3nekTpoHHas) Bzaumogencremsa HCK ¢ MNosb3oBaTtensimu TpeTbnm anuam
B LLe/IfIX HaA/1exallero npegocraBneHns OHaiH-CepBUCOB, a Takxke No 3anpocy PockomHaazopa,
PocnotpebHaazopa, npokypatypbl, opraHoB MBJ, ®AC, MWHKOMCBS3M W WHbIX OpraHoB
rocylapCcTBeHHON BnacTu: pesepanbHblx, CybbekToB PO, TeppUtopranbHbIX.

3.9. NMonb3oBaTenb Npu OCYLLECTBAEHUN PETNCTPALMKN COTNALLAETCS Ha MNONyYeHMe COOBLLEHN, B
TOM 4YuUCNe peKNaMHblX, Ha YKa3aHHble MpU perncrpauum (a Takke YTOYHEHHble MO3jHee)
KOHTaKTHble AaHHble gocTynHbiMK ana HCK cnocobamu, B TOM umcne nyTeM WUCMONb30BaHUA
TenedoHHOM, GakCMMUIbHOW, NoABMXHOW paanotenepoHHor cBasn (CMC) n 31eKTPOHHOM



MoYTbl.

3.10. B pamkax nposoaumbix HCK mapkeTuHrosbix aktneHocter HCK BnpaBe npesoctaBaATh
Monb3oBaTento TeCTOBbIM Mepuog Mcnoib3oBaHWAa OHNAWH-CEPBUCOB, B TeYEHME KOTOPOro
MNMonb3oBaTento MNpw BbIMOJHEHUN YCNOBUWA MApPKETMHIOBOW aKTMBHOCTWM MpeAoCTaBaAerca
BO3MOXHOCTb O3HaKOMWUTbCA C  GYHKLUMOHAAbHBIMW W MHBIMW  BO3MOXHOCTAMU  OHNaNH-
CepBu1COB.



3.11. MNonb3oBatenb NpUHMMaeT U cornawwaetca ¢ Tem, yto HCK Bnpase B nt0601 MOMeHT 6e3
06BACHEHWA NpuYMH NoTpebosaTh Ana uenen naeHtudukaumm y Nonb3osatens NOATBEPXKAEHNE
aKTyaNbHOCTW YyKa3aHHbIX WM MpW perucrtpauuv mav B npouecce ucrnonb3oBaHna OHNanH-
CEepPBUCOB MepPCoHabHbIX AaHHbIX (B TOM uncne ®. L. O., Homep TesiepoHa, 31eKTPOHHYHO NOuTy,
nacnopTHble JaHHbIE), a TakKXke 3anpoCuTb MOATBEPXKAArOLWMe AOKYMEHTbI (B YaCTHOCTM, CKaH-
KOMWUIO AOKYMEHTa, yAocToBepstowero anyHoctb). Otka3s [lonb3osatens B npeaocTaBAeHUN
AAaHHOM WMHPOPMaLMM U JOKYMEHTOB, HerpejocTaBieHMe WX B Tpebyembli CPOK Wan
HecooTBeTCTBME MPeAOCTaB/EHHbIX AOKYMEHTOB 3asaBAeHHOW MHPopmaumm gaet npaso HCK
NPUOCTaHOBUTb WAW MpeKkpaTuUTb okasaHwe ycnyr [lonb3oBartento, B TOM 4YuUCae NULNTb ero
poctyna k OHnarH-cepBMucam.

3.12. B cnyyae HapyweHua [lonb3oBatenem [lonb30BaTe/IbCKOro COrnalleHus, BbIBAEHUA
NOAO3PUTENBHOW  aKTMBHOCTM MO y4yeTHOW 3anucn  [lonb3oBaTens, MNoOJO3peHWA  Ha
MOLUEHHWYEeCKNe AencTBUA WM MHble AeNCTBUA, HamnpaB/ieHHble Ha AecTabuavzaunio paborbl
OHnaiH-cepBMCOB, NogpbiB penyTaunn OHnanH-cepBrcos nam HCK, opranmnsaumto DDOS-atakwy,
HCK Bnpase 6e3 npeaBapuTeNbHbIX YBEAOMJEHWA 3abn0KMpOBaTb Y4YeTHYHO 3anuchb
MNMonb3osatens (B TOM 4nciae BPEMEHHO MPUOCTAHOBUTL UM MOJHOCTbIO aHHYAUPOBaTb AOCTYN
Monb3oBatens k OHnalH-cepBucam). [leHexHble cpeacTBa, yniayeHHble [Monb3oBaTtesnem 3a
Ycnyrwn, B JaHHOM Cy4dae BO3BpaTy He nojnexar.

3.13. OHNaNH-CepBUCHI Ha TeX WM WHbIX NAaTPopMax MOryT NpesoCcTaBAATLCA B TOM YKCae NO
peKsaMHOWN Mogenv, TO ecTb 6e3 B3nMaHua niaThl ¢ [Tonb3osaTens 3a npocMoTp KoHTeHTa, HO ¢
AEMOHCTpaLMen pekiaMHbix MaTepuanoB (B TOM uucne B Buae OaHHepOB, yBeJOMJIEHWM,
peKknamMHbIX ayAno-, BUAEOPOIMKOB, PeKIaMHbIX NPOrpaMm v T. 4.), npuHagnexatmnx kak HCK, Tak
n TpeTbuM anuam. Micnonbsya OHnaviH-cepBuchl, MNonb3oBatens gaet csoe cornacve HCK Ha
noNyyYeHne 1 TPaHCAALMIO TaKuX pekiaMHbIX MaTepuanos. MNosb3osBaTtesb He BNpaBe KakvMu-
NMBO TEXHNYECKMMW, MPOTrPaMMHbIMU CpeacTBamMu 610KMpPOBaTh U/Uan MOANGULIMPOBaTbL Takne
peksamHble MaTepuanbl. B cnyyae cBoero Hecornacms € yCIOBMAMMW HACTOALLErO MyHKTa
Monb3oBaTenb AOMKEH NPeKPaTUTb NCNoNb3oBaHe OHNaNH-CEPBUCOB.

3.14. Tonb3oBaTenb WMeeT MpPaBO Ha MPUOCTAHOBKY OKas3aHuA YCayr Ha OCHOBaHUW ero
NMMCbMEHHOTO 3asBneHusA. [lpnocTaHOBKa OKasaHuAa YCayr npou3BOAWTCA C YKa3aHHOW B
3aABNeHMM 4aTbl, HO He paHee YeM B TeyeHune 3 paboumx AHen C MOMeHTa NOyYeHNsa 3asaBeHNs
HCK, nmbo, ecav gaTa B 3aaBNeHUM He yKa3aHa, B TedeHne 3 pabounx AHein C MOMeHTa NolyYeHmns
3asaBneHns HCK. Ycnyru moryT 6biTb MPUOCTaHOBAEHBI Ha Cpok He 6onee 30 KaneHAapHbIX AHEN
B TeYEeHWe CpokKa AeNCTBMA NogNNCKK. [pruocTaHOBKa OKa3aHms YCayr Ana KPaTKOCPOUHbIX YCayr
(B TOM umncne ycnyru Mpokata B Cepsurce «KnHO») He ocyuiecTBasetca. BozobHoBaeHWe oka3aHws
Ycnyr nponssoautca no uctedeHmn 30 KaneHAapHbIX AHEN ¢ MOMEHTa MPUOCTaHOBKM Anbo B
6onee paHHME CPOKW, yka3aHHble B 3asaBieHun Nonb3oBaTens, MMbo B TeyeHne 3 pabounx AHeu
C MOMEHTa MoJyYeHns 3asBaeHus O BO306HoBAeHWUM okaszaHus Ycnyr HCK. Ecam B nepwog,
NPUOCTaHOBKM oOKasaHua Ycayr no 3aseieHuto [Monb3osatens HCK nepectaer oka3biBaTb
Monb3oBatenaM Ty WAM WHYO YCayry, okasaHue 3TOW Ycayrm He BO30bOHOBAAeTCH, a
Hen3pacxoAoBaHHble AeHeXHble cpeacTBa nognexar Bo3spaTy [lonb3osatento B nopsajke,
onpegeneHHoM [onb3oBaTeNbCKUM COrNaLLEHMEM.

3.15. TMonb3oBaTens ob6s3aH perynspHo (He pexe uyem 1 pa3 B 2 Heaenn) OTCAEXMBATb
yBefoMAeHns B JINUHOM kabuHeTe 1 n3meHeHUs B MNosb30BaTeNbCKOM cornalleHnmn Ha Cawre.



4. YcnoBuA n orpaHMyeHuns ncnosbsoBaHusa OHnaliH-cepBucoB Tpukosopa

4.1. OcobeHHOCTN MCMONb30BaHMA CEPBMCOB W YCIYr, BXOAAWwMX B coctaB OHnalnH-CepBUCOB
Tpvikonopa, MOryT cogepxatbcd, NomMumo [lonb3oBaTenbckoro cornaweHuns u Canta, B
NHCTPYKLUMAX U OMUCAHUAX K KaXAOMY KOHKPETHOMY CepBWUCY U YyClyre, B TOM u4ucie B
WHTepdeince YCTPOMCTB W MNPOrpaMMHbIX CPeACTB, npejocTaBaatowmx foctyn K OHnanH-
cepsucaM. B cnyyae npotuBopeuns Mexay yKasaHHbIMU UHCTPYKUMAMWU U [Tonb30BaTENbCKUM
cornalleHnem npesannpytollee 3HadeHne nmeeT [oab30oBaTesIbckoe coralleHue.

4.2. Tlonb3oBaTenb MOHMMAET W COrNalaeTcs, YTO HecCeT MOJHYH0 OTBETCTBEHHOCTb 3a
Hagnexallee Ucnosb3oBaHWe NpeAocTaBasemMoro nocpeactsoMm OHMaviH-cepBncoB Tprkoaopa
KoHTeHTa. Monb3oBatens He Bnpase ncnoab3osate OHNarH-cepBucbl Tprkonopa (Bkatovas Bce
BXOAALLME B HUX CEPBUCHI U YCNYTH) MHaYe Kak Ha NpeAycMOTpeHHbIx Ana OHnanH-cepsucos HCK
ycnoBmax, 0603HaYEHHbIX B HACTOALLEM JOKYMEHTE, MHCTPYKLMAX WU OMUCaHWUAX K CepBMCaM U
ycnyram OHnanH-cepBucoB. B yactHocTh, BO m3bexaHne comHeHuin, HCK oroeapwvBaeT, 4uTo
MNMonb3oBaTens He BrpaBe WCNoAb30oBaTb KOHTEHT, npegocTaBasembii B pamkax OHNamnH-
CepBU1COB, MHaye Kak A1 INYHOro, CEMENHOro AOMaLLHEro NPocMoTpa.

4.3. HapyweHuamu [onb3oBaTeNbCKOro cornalleHns byayt ABaaTbCa: MCNoab3oBaHWe KoHTeHTa
MNonb3oBatenem B MpeAnpUHUMATENbCKUX,  KOMMEpPYeckux  Lenax;  KonvpoBaHue,
pacnpoctpaHeHve KoHTeHTa TpeTbuM Auuam (BO3Me3AHO wan 6e3Bo3mesfHo);, nybanyHoe
ncnosHeHve KoHTteHTa; TpaHcaauma KoHTeHTa TpeTbuMM Jvuam MNo paauo, TeneBUAEeHWUto, no
Kabento nan NnocpeacTBoM MHTEpHeTa; nepepaboTka KoHTeHTa; 06xoa (B310M) MNonb3oBatenem
npeAyCcTaHOB/IEHHbIX annapaTHbIX U NPOrpaMMHbIX CpeacTB 3awmTtbl KoHTeHTa (B TOM uuncne
nombiTka Takoro obxopa); mcnonb3oBaHve OHMaVH-CEPBMCOB 3a Mpejenamu paspelleHHOn
TeppuTOopuK; ncnonbloaHve OHMANH-CEPBUCOB HOOBIM CNOCOHBOM, KOTOPbLIA MOXET MOMELLIaTh
€ro HopMaJibHOMY QYHKLIMOHMPOBAHWIO.

4.4. TlepeyeHb YCTPOWCTB, HAa KOTOPbIX BO3MOXHO WCMOAb30BaHWe OHNAWH-CEPBUCOB, N WX
KONIMYECTBO MOTYT BbITb M3MeHeHbl Ha ycMoTpeHne HCK B ogHOCTOpOHHeM nopsake 6e3 Kakux-
nnbo cneumanbHbIX YBEAOMIEHUN.

4.5. Tlonb3oBatesb CaMOCTOATE/IbHO KOHTPOAMPYeT AOCTyn TpeTbux Aul, B TOM 4ucne
HecoBepLUEHHONETHNX YEeHOB ceMb, K YcTponcTBaMm, MpunoxeHunto n JinuHomy kabuHety, a
Takke K CBOMM PerncrpaLMoHHbIM AaHHbIM B YcTponcTtae, MpunoxxeHnn n JinuHom kabuHere. Bee
AeNCTBUA, COBepLUEHHbIe C YCTPONCTBa, B lNpunoxeHnn n B JINuHoM kabuHeTe, B TOM Yncne ¢
MCMNOJ/Ib30BaHMEM MpPUBA3aHHbIX baHKOBCKMX KapT, OT MMeHu [lonb3oBatens (C BBEAEHHbIMU
PEerncTpauMoHHbIMA AaHHLIMM), MPWU3HAKOTCA AENCTBUAMMK, COBepLUeHHbIMK [losb30oBaTenem.
MNonb3oBaTenb CaMOCTOATE/IbHO HeCeT PUCK yTepWn, KOMMNPOMETaLuuUn CBOUX PEerncTpaLoHHbIX
AaHHbIX n/nan Ycrponctea. B cayyae ytpathbl [onb3oBatenem CBOMX PervcTpaLvoHHbIX AaHHbIX
Monb3oBaTenb AOMKEH He3ameannTesbHo coobwmte 06 3tom HCK, 4tobbl CHM3WUTL puUCK
Hes06pPOCOBECTHBIX AEVCTBMIN TPETbUX INL, C yYeTHOW 3anucbio MNMonb3osatens. HCK He oTBevaer
3@ BO3MOXHYIO MOTEPHO WM NOPYY MNOAb30BATENbCKUX AaHHbIX, yTpaty JocTyna K
nprobpereHHOMYy KOHTEHTY, a TakxKe 3a ywwepb, KOTOpbI MOXET 6bITb NpuunHeH Moab3oBaTento
n3-3a HecobaogeHns Mep no obecneyveHnto 6€30MacHOCT U COXPAHHOCTU IOTUHA U NapoA
Monb3oBatensa anda Bxoaa B JInuHbIA kabuHeT u MpunoxeHue.

4.6. B cnyyae notepu napons K yueTHom 3anuncun MNonb3osatens (6e3 pucka ero KOMNpomeTaLum)
MNMonb3oBaTenb MOXEeT BOCMO/b30BaTbCA MPOLEAYPON BOCCTAHOBJEHUA Mapons, ecan 3TO
MO3BOIAILOT TEXHMYECKNE BO3MOXHOCTM YCTPONCTBa N COOTBETCTBYHOLero MNpuaoxeHus.



4.7. NMonb3oBaTtenb NOHUMAET M COrallaeTcs ¢ TeM, UTo KOHTEHT MOXET coaep>kaTb B TOM Yncie
3anpeleHHyto ana aeten MHGOpPMauMo. YuuTbiBas 3TO, BO3pacTtHas kateropua OHAanH-
cepBuMCOB B Liesiom cocTaBnsieT 18+ (4acTtb KoHTeHTa 3anpeleHa ansa getenn). OtaenbHble GUabMbl,
nepezauw, ycnyru, nakeTbl KaHaa0B, 4OCTYN K KOTOPbIM NpeaocTaBaatoT OHNanH-CcepBUCH], MOTYT
MMEeTb WHYLO BO3pacTHyto kateroputo. Ecam MNonb3oBaTtens npepoctaBaser goctyn kK OHnaviH-
cepBucaM AeTaM (B YaCTHOCTW, uneHam ceMbw), Monb3oBaTesb CaMOCTOATENbHO OTCAeXMBaeT
HeAOCTYNHOCTb MM  KOHTEHTa, 3anpeleHHOro AnA HeCOBEpPLUEHHONETHUX, W  HeceT
OTBETCTBEHHOCTb 3a WX AOCTYN K Takomy KoHTeHTy. HCK pekomeHayeT Nonb3oBaTento yCTaHOBUTb
Kog 610KMpoBKN (PYyHKUMA «PoaUTeNbCKMA KOHTPOAb») Ha KOHTEHT, KOTOpbIA COAEepP>XUT
3anpeLleHHyro Ans aeten nHbopmMaLnto, BO ns3bexxkaHune HexxenaTeNbHOoro
NPOCMOTpPa/NPOCAYLINBAHNA HECOBEPLLUEHHONETHUMM Takoro KoHTeHTa.

5. IHTennekrtyanbHble npasa

5.1. TlpaBa Ha KoHTEHT, npesocTaBasieMbln B pamMkax OHnaviH-cepBucoB TpuKoNopa,
npuHagnexar npasoobnagatensm coorBercrBytowero KoHtenta. HCK He aBnsetca yupegutenem
BCEX KaHaloB W MporpamM, TpaHcaMpyembix nocpesctBoM OHNanH-CEepPBMCOB, U He HeceT
OTBETCTBEHHOCTU 3a UX COoAepXKaHue, B TOM YMC/Ie 3@ pacnpocTpaHAaeMble B pamKax TpaHCAALNK
nporpaMm peknamHble MaTepuanbl, MPOABUratoLLLIne TOBaPbl U YCAYrN TPETbUX AL, CCbUIKM Ha
CTOPOHHWE pecypcbl U T. 4.

5.2. MpaBa Ha OHnanH-cepBuCbl TprKO/IOpa M BCE €ro COCTaBAAKOWME (33 MCKIHOUEHUEM
HekoToporo KoHTeHTa) npuHagaexat HCK.

5.3. Jltoboe ncnonbsosaHne KoHteHTa n OHNaNH-CepBMCOB TPUKONOPA, KPOME Kak Ha yCNOBUAX
MNMonb30oBaTeNbCKOro cornaleHuns, TpebyeT NMPAMOro npeaBapuUTelbHOro MMCbMEHHOIO COracus
npaBoobnasatens. B oTcyTcTBME Takoro cornacus ncnosb3oBaHMe 3anpeLaeTcs.

6. OTBEeTCTBEHHOCTb

6.1. MNonb3oBatenb HeceT OTBETCTBEHHOCTb, npeaycMoTPEeHHY [EeNCTBYOL M
3aKOHOAATENbCTBOM U [101b30BaTE/IbCKUM COTNaLLeHNeM.

6.2. 3a HapyuweHue lMonb3oBaTtenem n. 4.2 [Monb30BaTENLCKOrO COrNalleHUs, a Takxe B ciyyae
WHbIX HapylweHnin [onb3oBaTenemM aBTOPCKMX M CMEXHbIX MpaB B OTHOWeEHUW KOHTeHTa,
Monb3oBatenb 0b6s3aH ynaatute HCK wrpad B pasmepe 300 000 (TpexcoT Tbicay) pybnen 3a
KaXAblA cnyyan HapyweHus n komneHcnpoBatb HCK ybbitkn B nmonHom obbeme. K Takum
HapyLLeHWAM OTHOCUTCA B TOM YMcae opraHu3auma nybanyHoro nokasa KoHTeHTa.

7. Onnarta n NO/JINTHKa BO3BPaToB

7.1. loCTynHOCTb TeX MM UHbIX CNOCOHOB OMNJIaThl, @ Tak>Ke ONumMi (NpyBA3Ka baHKOBCKOW KapThl,
«ABTOMNNATEX») MOXET OTINYATLCA B 3aBUCUMOCTM OT YcTporicTea v MpunoxeHns. loctynHocTb
BCEX MepeyYnNCNEHHbIX HXKe CNocoboB 1 ONumMii He rapaHTupyeTtca BceM [onb3oBarensam.

7.2. Onnata Ycnyr ocywecrteifeTca B COOTBETCTBUM € ycTaHOBeHHbIMW HCK Tapndamu, koTopsble
BkAroyaroT B ceba HAC. MHbopmauma o genctByrowmx Tapudax pasmMelteHa Ha Cante n Moxer
6bITb yKa3aHa A1 cnpaBku B MHTepdence MpunoxeHus.

7.3. Cnocobbl onnatbl Yenyr HCK ny6ankyrotca Ha Cante. Mpu onnate Ycayr BO3MOXHO B3MaHue
KomMuccum ¢ KnmeHTa naatexkHbIMKU areHTamu.

7.4. OnnaTta Ycayr npomsBoanTca nyteM ocylectBaeHuns MNaatexa. [nsa KOppekTHOro 3aunciaeHms
Mnatexa Ha JInuHbi cueT KnneHT npu ocyliectBaeHnn MNaatexa ykasbiBaet cson Tpukonop ID.



KnveHtbl Mmoryt BHocuTb LleneBblie nnatexxun n Heuenesble naatexu. B cnyyae BHeceHns yepes
LieneBow nnatex feHeXHbIX CPeACTB B pa3mepe, NpeBbILLaoLLeM CTOMMOCTb Tapuda BbibpaHHON
Ycnyru, pasnuua byaet 3auncneHa Ha JInuHbin cyet. Ecam LieneBor nnatexx BHECEH 4,0 OKOHYaHMA
noanuckn, cymma Llenesoro niatexxa B NosiHOM obbemMe 3auncaserca Ha JIMYHbIA CYeT 1 MOXET
6bITb M3pacxoA0BaHa Ha akTMBaLMIO APYTVX YCAyT.

7.5. Ecam nHoe He yctaHoBneHo Tapudom, HCK npuvmeHseT aBaHCOBbIM METOJ pacvyeToB C
KnneHntamun, npm kotopom KnmeHTbl ocylectBaaroT MNnatex Ao Havana okasaHua Ycayr HCK
MoMeHTOM onnaTbl MPU3HAETC MOMEHT OTpaXkeHWs dakTa oniaTtbl B 3/1€KTPOHHOW CUCTEME
yueta nnatexxen HCK.

7.6. Onnata Ycnyr B nNosHOM obbeme MAM YacTUYHO MOXKET ObiTb OCyLiecTBNeHa 3a CYeT
AEHEXHbIX CPeACTB, HAaXOAALWMXCA Ha JINUHOM cyeTe.

7.7. KnneHT n3BeLLLeH O TOM, UTO Npu akTUBaLLMK YCayrn BO nsbexkaHune Heyaobcts ana KaveHra,
BbI3BaHHbIX TMpepbiBaHWEM AocTyrna K Ycayre no OKOHYaHWMW  OMJayeHHOW MOAMNUCKM,
NOAKIOYAETCA aBTOMaTMUeckas NpPOaoHraumsa Ycayru, T. e. eCv Ha AaTy OKOHYaHWs AencTBus
NOAMUCKN Ha JIMYHOM CuyeTe UMEeKTCA [JeHeXHble CpeacTBa B pa3smepe, AOCTaTOYHOM AnA
aKTMBaumm Ycayrm no BbibpaHHOMY Tapudy, TO CnucaHWe AeHEeXHbIX CPeACTB B CYeT onsatbl
TakoW Ycayrum npov3BOAWTCA aBTOMatnyeckn ¢ JInyHoro cueta, ecim KaveHT He oTkasancs OT
aBTOMaTNYECKOW NPOJIOHTaLMM YCyru nyTem OTKAtoUeHus Tapuda npoaneHnsa Ycayrn aiobbim 13
AOCTYMHbIX CNOcob0B. Mpu 3TOM COOTBETCTBYHOWAA Ycayra akTUBMPYETCA Ha CPOK, Ha KOTOPbIN
Takas Ycnyra 6bina akTMBMpOBaHa paHee, eCM WMHOe He MNpeayCcMOTPEeHO CrneLuanbHbIM
npeanoxeHnem HCK nau ycnosuamum BeibpaHHoro Tapuda. [laHHoe ycnoBre NPUMEHVMO B TOM
clyvae, eI Ha MOMEHT MPOJIOHIraUMmn COOTBETCTBYIOWAA Yciyra AOCTynHa A8 akTuBaLuum nan
KnveHTOM He nNpouv3BOAUAWCH HUKakMe AencTBuA Mo Bbibopy Tapuda un Tapud ABnsetcs
Aeuncteyrowmm. Mpu Hannumm y KameHTta HeCKOAbKUX NMOAMUCOK CNMCaHMEe AEeHEXHbIX CPEACTB C
JInuHoro cyeta MPoV3BOAUTCA B CYET aBTOMATMYECKOW MPOJOHTaLMM TOWM NOAMMUCKY, KOTOpas
ncTekna paHee.

7.8. KnneHT MOXeT OTKAOUNTb aBTOMPONOHTaLmMIo Ycnyrn B JINUHOM kabuHete nam obpatmsLLNC
B Cnyx6y nogaepxkun KnneHtoB B 11060 MOMEHT CpoOKa AeWcTBMA noanucku. Mpu 3ToMm ecam
Ycnyra noakntoueHa NocpesCcTBOM BHYTPEHHMX MOKYMNOK B Mara3vHe MOBWIbHbIX MPUAOXKEHWN
(Google Play, App Store), OTk/JtOUEHME aBTOMPOJIOHrALMN OCYLLECTBASETCA MNOCPEACTBOM
COOTBETCTBYHOLLEro Mara3nHa MOBMbHbIX MPUIOXKEHWI COrNacHO ero NOANTUKE U MHCTPYKLIUAM.
YnaneHve TlpunoxeHus C YCTpOWCTBA He nMpekpawlaer K He OTMEHsieT MOoAMNUCKY Ha
npezocTaB/ieHne ocTyna K Ycayram.

79. Eowm HCK npekpawaeT oka3biBaTb Ty uWAM WHyto Ycayry ans  [onb3oBatenei,
Heun3pacxoAoBaHHbIE AeHeXHble cpeAcTBa nognexar Bo3spaty KaveHry.

7.10. Mopajok NOAKAOYEHUA ONUUN «ABTONAATEX>.

7.10.1. Ans nogkatoueHuns onumm «Astonnatexx» KnmeHty Heobxoammo npmeasate baHkoBckyto
KapTy K JInuHomy cuery.

KnneHT moxeTt npuBasaTb baHkOBCKyt0 KapTy B npouecce coBeplueHus natexa baHkoBckow
KapToMW, a Takxe B creuwanbHOM pasgesne JIMyHOro kabuHeTa MAM MHOM, aHaJOTMYHOM MO
3HauYeHWto pasgene nHTepdenca YCTponcTea, KOTopoe ncnoab3yerca KaneHToM ana nonyyeHus
Yenyr. Ana atoro KnneHty HeobxoanMMo ykasaTb pekBU3nUTbl baHKOBCKOW KapTbl: HOMepP KapTbl,
AAaTy OKOHYaHWA Cpoka AencTBuA KapTbl, 3HadeHne CVC2 wmam CVV2 (Tpex3HauyHbI KOpg,
HaXoAALLMACA Ha OBOPOTHOW CTOPOHE KapTbl) — W Aanee cnefoBaTb MHCTPYKLUAM,



npescTaBaeHHbIM B MHTepderice JINUHOrO kabvHeTa MAM MHOM, aHa/JIOTMYHOM MO 3HaYeHWHo
pa3zene YcTponcraa.

Korga npuesaska baHKOBCKOM KapTbl MPON3BOAMTCSA HE OJ4HOBPEMEHHO C coBepLueHMeM [raTexa,
nocne BBOZA JaHHbIX BaHKOBCKOW KapTbl MHULMMPYETCA naaTeX Ha cymmy 1 (oguH) py6ib,
KOTOpbIA HeobXxoAnM ANA npeaBapuTeNbHON MpoBepkyM baHKOBCKOW KapTbl Ha AOCTYMHOCTb
npoBegeHus naatexxen. Ecim baHKoBCKas kapTa ycnewHO NpoxoauT nposepKy baHka-
3MUTEHTa Ha NMOANNHHOCTL AaHHbIX, baHKOBCKasA KapTa npwuBasbiBaeTca K JINYHOMY cyeTy.
PaHee cnucaHHbIM nnatexk Ha cymmy 1 (oavH) pybab BO3BpalaeTcad Ha baHKOBCKytO KapTy
KnveHTa B CpOKM, yCTaHOBNEHHbIE BaHKOM-3MUTEHTOM.

Mocne npuBaskn baHkoBckoW KapTbl B JINUHOM KabuHeTe oTObpaXkaerca Macka NPUBA3aHHON
BaHkoBckon kapTbl 1 cpok ee gencTena. HCK He xpaHUT 1 He obpabaTbiBaeT AaHHble baHKOBCKMX
kapT. JaHHble BaHKOBCKMX KapT XpaHATCA M 0bpabaTbiBaloTCA Ha CTOPOHE MPOLECCUHIOBOTO
LeHTpa baHka-3kBaepa 1 baHka-3MuWTEHTa B CTPOroM COOTBETCTBUM C TPeOOBaHNAMUNAATEXHbIX
cnctem «Mup», Visa, MasterCard, JCB n mexayHapogaHbiMu cepTudurkatamm b6esonacHoctn PCI
DSS.

7.10.2. Onums «ABTOnNaTeX» MNOAKAHOYAETCA aBTOMATUYECKN NpW NpuBsaske baHKOBCKOW KapTbl
KnveHtom.

Onuma «ABTOMNIATEX>» MOXET ObITb MOAK/IHOYEHA TOIbKO B OTHOLLEHUW OfHOM BaHKOBCKOW KapTbl.
Eciv KnneHT npuBa3biBaeT HECKO/IbKO baHKOBCKMX KapT K JIMUHOMY cYeTy, onuua «ABToniaTex»
OyseT aBTOMaTU4YeCKM MOAK/AOYEHA Ha MOCNEAHIOKD MNPUBA3aHHYIO baHKOBCKYO KapTy W
OTK/IFOY€EHa OT paHee NpvBA3aHHOM baHKOBCKOW KapTbl.

Mpy HanMumMM HeckosibKMX NpuBA3aHHbIX K JIMUHOMY cyeTy baHkKOBCKMX KapT KiveHT moxxer
camocToaTeNbHO B JIMYHOM KabuHeTe onpefenvTb, K KakowW baHKOBCKOW KapTe MOAKNHOUMTbL
onuuio «ABTonnarex». B ciyyae ycnewHoro nogkato4eHs onumn B OTHOLLUEHWMW BblIOpaHHON
BbaHkoBckoW KapTbl Npeablaylias baHkOBCkas KapTa aBTOMaTMYeCKM OTK/IKOYaeTcs OT Onuuu
«ABTONNIATEX>.

7.10.3. Cpok AencTBma onummn «ABTOMIATEX» OrpaHNYMBAETCA CPOKOM JAelcTBuA baHkoBckoM
KapTbl, B OTHOLLEHUW KOTOPOW Takas omnuusa yCTaHOBAEHA.

7.104. Echm KnneHT He cornaceH Ha npuBAsky baHkoBckon kapTbl K JIMYHOMY cyeTy, Npu BBOAE
AaHHbIX baHKOBCKOM KapTbl ANs coBepLleHus Mnatexein B JINUHOM kabuHeTe uan B MHTepdence
Yctpowicrea, KoTopoe ucnoab3yerca KaveHToM ana nosaydenus Ycayr TpuKoaopa, KANEeHTy
HeobXxo4MMO He MPOCTaBAATb METKY JIMBO CHATb ee B COOTBETCTBYHOLLLEM YeKboKce C cornacnem
Ha NpuBA3Ky baHKOBCKOM KapTbl ¥ NOAKNOYEHWE ONLUUK «ABTOMNNATEX.

7.11. MNopagoK cnncaHns AeHeXHbIX CPEeACTB B paMKax Onunm «ABTonaaTex».

7.11.1. Ecam k JInuHOoMy cueTy npwuBs3aHa baHkoBckas kapTa € onuuen «AsTonnaTex», npu
HacCTynaeHMn ouyepeaHon aaTtbl naatexa 3a Ycayry Tpukonopa ¢ baHkoBckow kapTbl 6yaer
cnucaHa (b6e3akLenTHOe CrvcaHue AeHEeXHbIX CPeAcTB C BaHKOBCKOW KapTbl) CyMMa, paBHas
pasHuLLe MeXAy CyMMOU, HeOBXOANMOW ANA MPOAOJIXKEHMA NpeaocTaBaeHns Ycnyrn Tpukonopa
MO COOTBETCTBYHOLLEMY Tapndy Ha o4epesHOWN CPOK, N CYMMOW CPEACTB Ha JIn4uHOM cueTe.
7.11.2. CnucaHve AeHeXHbIX CPeAcTB ¢ baHKOBCKOW KapTbl B pamMkax onuumum «ABTonnatex»
NpPoOn3BOANTCA TONbKO B CYeT onnatel Ycayr, B OTHOLWEHUMM KOTOPbIX YCTaHOBJ/EHa
aBTOMPOJIOHTaLMsA. YCyra akTMBMPYETCA Ha CPOK, Ha KOTOpPbIV Takaa Ycayra 6bina akTMBMpoBaHa
paHee, eCNn WHOe He MNpefycMOTPeHO cneumanbHbiM npeanoxeHvem HCK wam ycnosusmu
BblIBpaHHOro Tapunda.



7.11.3. B pamkax onuumn «ABTOMNNaTEX» 3aNpoC Ha CrMcaHne JeHeXHbIX CPeAcTB ¢ baHkoBckowm
KapTbl B cyeT onnatbl Ycnyr Tpukosopa HanpaBaseTca 4O MOMEHTA 3a4UCNEHUA AEeHEXHbIX
CpeAcTB Ha JIMuHbIM cyeT n AKTMBaUUWM YCAyrn Ha ouvepeaHOM CPOK MO COOTBETCTBYHOLLEMY
Tapuady.

7.11.4. Komuccms 3a onnaty Yonyr Tpukonopa ¢ ncnosib3oBaHneM baHKOBCKOW KapTbl C onunen
«ABTOMNATEX» HE B3UMAETCH.

7.12. OTka3 oT onuum «ABTOMfaTeX», MOAKIHOUYEHHOW K MpwuBsA3aHHOW baHKOBCKOW kapTe B
JInuHom KaburHeTe, MOXET OCYLLECTBAATLCA OAHUM U3 CNeAyHoLLMX CNOCOb0B:

7.12.1. KnveHT MOXeT OTKAHUMTb onuuto «AsTonnatexx» 6e3 yaaneHns baHKOBCKOM KapTbl
(PaHKOBCKMX KapT), MOCie u4ero JaHHas onuua He OyaeT NOAKAOUEHA K WHbIM, paHee
npuBsA3aHHbIM KapTaM. [py 3Tom baHKoBCKaa KapTa OCTaHeTCs NpuBA3aHHOMW K JIMUHOMY cyeTy
Ans 6bicTpoi onnatbl Ycnyr Tpukosopa van nonoaHeHus JlndyHoro cyeta. MNpu nocneaytoLen
npvBaske HoBoW baHkoOBCKOW KapTbl K JIMUHOMY cyeTy onuua «AsTonnatex» Oyaer
aBTOMaTMUeCcKM HacTpoeHa Ha NOC/IEAHIOKO NO AaTe NpusA3aHHyto KnmeHTom baHKoBCKytO KapTy.
7.122. Onuumsa <«ABTOon/aTeX» TakXke OTK/IYaeTca npu  yaaneHun baHkoBckon KkapThl,
npvBA3aHHOW K JIM4HOMY cuyeTy. KAMeHT MOXeT yAanuTb NpuBA3aHHy0 K JIM4HOMY cueTy
BaHkoBckyto KapTy camocToATesbHO B JIMYHOM KabuHeTe man nyTem obpauieHuns B Cnyxby
NOAAEPXKWN KIMeHTOB Tpukoaopa.

Ecam k JInuHomy cuety npuBA3aHO HeCkobKO baHKOBCKUX KapT, TO Npw yaaneHun baHkoBckow
KapTbl C MOAKIFOYEHHOW onunen «ABTON/IaTeX» JaHHAA OMUMA aBTOMaTUYECKN MOAKAHYaAETCA K
baHkoBckon kapTe, koTopas 6bia NpvBaA3aHa K JIMUHOMY CYeTy Moc/iefHen U K KOTOPOW Obi
paHee nogkatoueH «Astonnatex». Ecam k baHkoBckoW kapTe, koTopas 6bina npuBA3aHa K
JlnuHomy cuety [0 yaanaemon KapTbl, He Obll MoAKIoUeH «ABTOMN/IaTeX», KapTa yaansetca 6e3
aBTOMAaTM4eCcKOro NoAKAUeHMs «ABTOMAaTeXa» K Apyron baHkoBckown kapTe.

7.12.3. KnneHT MOXeT OTKAHOUUTb aBTOMpPOAOHraumio Ycayrm B JIMUHOM KabuHeTte, utobbl C
npuBsA3aHHOW K JIMYHOMY cueTy baHKOBCKOW KapTbl C onuuen «ABTOMNIaTEX» HE MPON3BOAMIOCH
CnncaHne JeHEXHbIX CPEeACTB B CHET KOHKPETHOW Ycnyru.

7.13. MonuTtnka BO3BpaTa naarexa.

7.13.1. 3a BO3BpaTOM MAaTeXeW, OCyLEeCTBAEHHbIX NOCPEACTBOM MOBUABHOIO MPUIOXEHUSA C
ncrnonb3oBaHnem akkayHTa Google Play wan App Store (BCcTpoeHHble MOKyMKu), a Takxke Ans
OTKNFOYEHNSA MOAMMCOK, MOAKNHOUYEHHbIX aHanorMyHbIM criocobom, [lonb3osaTtento cneayet
0obpatnTbCcA B cepBMC (MarasvH npuaoxeHuit) Google Play nan App Store cOOTBETCTBEHHO.
Bo3BpaTbl 1 OTKHOUEHNA MNOANNCOK OCYLLLECTBAAIOTCA B COOTBETCTBUMN C MOANTUKAMU Mara3nHoB
npunoxennn. Mpu odopmaeHnn BO3BpaTa WM OTMEHbI HEOBXOAMMO PYyKOBOACTBOBATbCA
WHCTPYKUMAMW MarasmHOB MpuaoxeHun. WHble ycnoBuA Hactoswero pasgena 7.13 He
NPUMEHSAIOTCA K BO3BPaTaM MaaTexeu, OCyLLeCTBAEHHbIX MOCPEACTBOM BCTPOEHHbIX MOKYMOK.
7.13.2. B cnyvae pactopxeHus onb30BaTeNIbCKOro COralleHns B OAHOCTOPOHHEM nopajake
MNMonb3oBaTenem Ha ycnoBUsAX AEWCTBYHOLLErO 3aKOHOAaTenbCTBa, [osb3oBaTesNb MMeeT npaBo
TpeboBaTb BO3BpaTa HEM3PACXOA0BAHHbIX JEHEXHbIX CPEACTB, C MOMOLLIbHO KOTOPbIX OH OMAaTuA
Aoctyn K Ycnyram. HemspacxofoBaHHble JeHeXHble CpeAcTBa ONpeAensroTcs CyMMOW CPeACTB,
HaxoAAWMXCA Ha JINYHOM cyeTe, N CTOMMOCTbIO YCayr, He oka3aHHbIX [oab30oBaTento, NCXoasa un3
CTOMMOCTN OAHOW efvHULbI Tapudukauum Ycayr, kotopas onpegenserca Tapudowm,



AEeVCTBOBABLUMM Ha MOMEHT akTuBaumm Ycayrn. Tapud MoxeT BKAtOUaTb CTOMMOCTb akTUBaLumu
Yenyru, He noasiexallyro Bo3spary.

7.13.2. B cnyyae ocyuectBaenns owmboyHoro niatexa lNonb3osatens Bnpase obpatutbca B HCK
C 3adB/JeHMeM O BO3BpaTe Takoro nnatexa aAMbo O ero nepeHoce Ha WHOW JIMuHbIM cyeT
(Tpukonop ID) nan o6 akTMBaumm 3a cyeT Takoro [lnatexa MHOW Ycayrm B pamMkax OAHOro
Tpwkonop ID npu cobatogeHnmn cneayrowmx yCaoBuii:

A. Ecv oliMBOYHBIN NaaTex OCyLecTBAeH Ha HEBEPHO yKa3aHHbIV JInuHbin cyeT (Tpukonop ID),
MNMonb3oBatenb Bnpase obpatutbcs B HCK B TeueHne 10 paboumx gHel ¢ MOMEHTa aKTMBaLuu
Ycnyrn. Bo3BpaT BO3MOXEH MyTem MepeBOAa AEHEXHbIX CPEACTB Ha YKa3aHHbIA B 3aAB/EHUM
Monb3osatena Tpukonop ID nAmbo nytem BO3BpaTa AEHEXHbIX CPEACTB Ha YKa3aHHble B
3aABieHnn HaHKOBCKMe pekBM3uTbl [oab3oBaTens.

B. Echm LleneBou nnatex ocyLlecTBaeH 3a olwmbouHO BeibpaHHyto Ycnyry, lNoab3oBaTtenb Bnpase
obpatutbca B HCK B TeueHmne 3 paboumx AHer C MOMEHTa aKTUBaLMM TakKOW YCNYrv UAn B Te4eHne
30 MWMHYT C MOMEHTa 3auMC/eHMA Takoro naatexa, eciv LieneBor naaTeX Obin ownbovHO
OCyLLLecTB/IEeH 3a o4HY u3 Yanyr cepsuca «KnHo» («Ipokat» nam «lMokynka») n Nonb3osatesnb He
Ha4as NPocMoTp Gpuabma, JOCTYN K KOTOPOMY Obll OTKPLIT B pamkax npeAocTaBaeHna Ycayru.
Bo3Bpat BO3MOXeH nyTemM nepeBoa ynaaveHHbIX AeHEeXHbIX CPeACTB Ha JINYHbIN cYeT, BO3BpaTa
AEHEXHbIX CPEeACTB Ha yKa3aHHbIe B 3aABaeHNN HaHKOBCKME pekBM3nUTbI Mosb3oBaTens uam B cHet
aKTVBaLuw apyron Ycnyru, BblbpaHHow Monb3oBatenem.

7.13.3. Moz OWMBOYHBIM MNAATEXOM ANA LeNer HaCToALero MNyHkTa MOHWUMAaeTCs naaTex,
KOTopbIM 6bin ocywectBneH lNMonb3oBatenem c owwnbkon B Homepe Tpukosnop ID wn/mam B
HaumeHoBaHuW Ycayru, a Takke aktmaumsa Kaptel nan PIN-koga Ha owmnbouHbin Tpukonop ID.
Bo3BpaT AeHeXHbIX CpeacTB MO WHbIM MPUYMHAM WMAM C HapylleHWeM YyKa3aHHbIX CPOKOB
obpalleHns ocyuiecTBafeTca Ha obwmx ycnousax. NpuHUMas BO BHMMaHWeE AJUTENbHOCTb
eanHuubl KoHteHTa B cepBuce «KuHO», BO3BpaT nuatexen 3a ycayrn cepsuca «KnHo» B
HapyLleHMe yKa3aHHbIX CPOKOB 06paLLeHNs He OCYLLLeCTBAAETCA.

7.13.4. B uensax npoTMBOAEUCTBUA Neranmsaumnm (OTMbIBaHUIO) AOXOA0B U B Lensx cobntogeHuns
®epepanbHoro 3akoHa N2 115-03 ot 07.08.2001 r. «O npOTUMBOAENCTBMM Nerannsaymm
(OTMbIBaHWIO) AOXOAO0B, MOJNYYEHHbIX MPECTYNHbIM NyTeM, U PUHAHCMPOBAHUIO Teppopu3Ma»
BO3BpPAaT JAEHEXHbIX CPeACTB MO 6aHKOBCKMM peKBM3UTaM OCYLLLECTBAAETCA UCKIHOUNTENbHO Ha
6aHKOBCKMI CYET, MPUHAANEXALLNIA 1LY, KOTOPOE OCYLLECTBUAO OLUIMOOYHBIN NaaTex.

7.13.5. HCK camocTonTenbHO ycTaHaBAMBaeT npoLieaypbl obcny>kmBaHus Monb3oBatener, B TOM
Yyucne nepeyeHb 3anpawumBaemblx y [onb3oBatenen JOKYMEHTOB U CBeAeHWW, HEOOXOAMMBIX B
paMKax COOTBETCTBYHOLLMX npoueayp. IHpopmaLunio o nepeyHe AOKYMEHTOB, MOPAAKE MU CPOKax
BbinoaHeHua npoueayp HCK Monb3oBatenam npegocrasaset Cayxba NogAep KM KAVEHTOB.

7.14. Obs3aTenbCTBa CTOPOH Npw coBepLueHun Mnatexxa baHKOBCKOM KapTOMW.

7.14.1. NMonb3oBaTens 06M3yeTcd WUCMONb30BaTb TO/NbKO COBCTBEHHYHO baHKOBCKYyO KapTy,
Aep>katesieM KOTOPOW OH ABNAETCA U B OTHOLLEHUN KOTopon mexay MNMonb3osatenem n baHkom-
3MUTEHTOM 3aK/HO4eH COOTBETCTBYHOLWMA foroBop. Ecam MNosb3oBatens HaMepeHHO MCNoab3yeT
BaHkoBCKyt0 KapTy, BragenbLeM KOTOPOW OH He ABAAETCH, TO OH CaMOCTOATENbHO HeceT
OTBETCTBEHHOCTb 3a YyLep6, KOTOPbIN 6bln MAM MOXET BbiTb MPUUNHEH BAaAeNbLy YKa3aHHON
KapTbl B CUY BbiLLeNepeYnCaIeHHbIX AeNCTBUN.

7.14.2. Tonb3oBatenb 06s3yeTcd NpW WUCNOAb30BaHMWM bBaHKOBCKOW KapTbl He nepeAaBaTb
naeHTndukatopbl baHkoBCckoOW kapTbl NH06bIM TpeTbUM AnLaMm. [1oib3oBaTenb NPUHMMAaET Ha



ceba BCe pUCKM, CBA3aHHbIE C BO3MOXHbIM YMbILLIEHHBIM NCMO/Ib30BaHNEM TPETBUMU ULLAMM
naeHTndnkatopos baHkoBckoM kapTbl Man c [lnatexxom 6OaHKOBCKOW KapTouW B Ciay4vae
HeHaa/exXalllero xpaHeHusa naeHTndnkaTtopos baHKoBCKOM KapTbl.

7.143. B cnyyae Kkpaxu YCTpOWCTBA, MNOCPEACTBOM KOTOporo [losnb3oBatenb Mno/b3yercs
Ycnyramu, nam ytepu/kpaxxn baHKkoBCKOW KapTbl, NpuBA3aHHOW K JInuHoMy cueTy, MNonb3oBaTenb
0653yeTca He3ameIMTeNbHO CaMOCTOATENbHO B JINUHOM KabuHeTe nan B [puaoxeHnn yaanntb
BCe nMpuBA3aHHble K JINYHOMY cuyeTy baHkoBckune kapTbl MO0 M3BECTUTb 06 yKa3aHHbIX Bbllle
obcrosaTenbctBax HCK nytem obpatyeHnsa B Cny>kby noaaepXKn KAMEHTOB C LeNbHo yaaneHus
BaHkoBckon KkapTbl (BaHKOBCKMX KapT), MpuBA3aHHOW (NpuBA3aHHbIX) K JIMUHOMY cueTy.
ObpateHne B Ciyxby noasep>ku KIMEHTOB ABAAETCA OCHOBaHWEM ANA MPUOCTaHOBAEHWA
onepaumnin No naatexam B Noab3y JIMUHOro cyeta, B TOM umcine no baHKoOBCKMM KapTam, paHee
npvBA3aHHbIM K JInuHoMy cueTy. HCK He HeceT OTBeTCTBEHHOCTM 3a onepaumn no baHkoBckow
KapTe, ecau Monb3oBaTenb He NPeANPUHAN YKa3aHHbIX Bbille AeACTBUNA C LieNblo HEeAOMYLLEHWNS
HernpaBOMEPHbIX CMUCaHWI AeHEeXHbIX CPeACTB C baHKOBCKOWM KapTbl, NPUBA3aHHOW K JINYHOMY
cyery.

7.144. B cnyyae yTpatbl/Kpaxun baHKOBCKOW KapTbl, paHee NpuBA3aHHOW K JIMUHOMY cUeTy u
ncnosnblyemon ana  «Astonnatexa», [lonb3oBaTenb Takke 06A3yeTca He3aMeANUTeNbHO
n3BeCcTUTb 06 3TOM BaHK-3MUTEHT C Lenblo 610KMPOBKM AaHHOM baHKOBCKOM KapTbl B MOPAAKE,
npeaycMOTPEHHOM J0roBopomM mexay [Nonb3osatenem 1 baHKOM-3MUTEHTOM.

7.14.5. HCK BnpaBe oTtka3aTb [lonb3oBaTento B coBepLleHWW oniatbl baHkoBckow kaptow,
npuBs3aHHOW K JInuHomy cueTy Monb3oBaTens B JINuHOM KabuHeTe nam B MNpunoxeHuu, nam (no
Bbibopy HCK) BpeMeHHO npnocTaHOBUTL OnepaLmy MO COOTBETCTBYOWen baHkoBCckOW kapTe B
CefyroLnX CayYanx:

7.145.1. Ecnam Tonb3oBaTeneMm He cobatogatoTca npouesypa MOAK/IOUEHUA K CepBUCaM
nonoaHeHuns JInuHoro cuyeta ¢ baHkoBCckoOW KapThbl.

7.14.5.2. Ecam MNonb3oBatenb He NpuHAA ycnoBmsa [101b30BaTENLCKONO COralleHus.

7.14.5.3. Ecnm HCK He nonyumn nHpopmaumto ot baHka-akBavepa v baHka-a3muTeHTa 06 ycnewHo
NPOWAEeHHOW npoBepke JaHHbIX baHKOBCKOW KapTbl B COOTBETCTBMM C  YCNOBUAMU
MNonb3oBaTeNbCKOro coralleHus.

7.1454. Ecnm ot baHka-akBalepa wmanm OT baHka-aMUTEHTa Mo/syYyeH OTKas B MPOBEAEHMUM
onepauui No JaHHOM KapTe.

7.14.55. TMpn Hannumm obpaweHuii o dakTe HenpaBOMEPHOrO MCMOJ/b30BaHUA baHKOBCKOM
KapTbl 4Na onnatbl Ycayr.

7.14.5.6. Tpn HanMumm obpaLLeHmsa O Kpaxke YCTponcTea.

7.14.5.7. Tpn Hannumm obpaleHus 06 yTpaTe/kpaxe baHKOBCKOW KapThbl.

7.146. OterctBeHHoctb  HCK  nepes  [Monb3oBaTtenem  orpaHvMumBaeTca  CyMMOW
Hen3pacxoA0BaHHbIX JEHEXHbIX CPEACTB, 3aUMCIEHHbIX C UCNOb30BaHMeM baHKOBCKOW KapTbl
Ha JINUHbIN CYeT Ana onaaTbl Ycayr.

7.14.7. HCK He HeceT OTBETCTBEHHOCTW 3a BPEMEHHYH HEPaboTOCNOCOBHOCTb MNPOLLECCUHTOBOTO
ueHTpa baHka-akBanepa man baHka-aMuTeHTa B npoLuecce NpPOBeAEeHWs MaaTexen B Lenax
onnaatbl Ycayr nam nonosHeHns JInuHoro cyeta baHKOBCKOW KapTOW, BbI3BaHHYHO He 3aBUCALLUMMN
ot HCK npuumHamn, a Takke oOCTOATENbCTBAMW HEMPEOAOSMMOM cuibl. B 3tom cnyuae
Monb3oBaTenb BNpaBe MCNoIb30BaTb MHbIE CNOCODObLI BHECEHWA OMNAaThl 3a YCayru.

8. 3akntounTenbHble NOJI0XKEHUA



8.1.  OHnanH-cepBMCbl MpPeAOCTaBAAOTCA Ha Tepputopun Poccuinckon  Degepauun.
Mcnonb3oBaHne OHnaniH-cepBMCOB 3a npeaenamu Poccurickon desepaumm He AOMyCKaeTCA.
Ncnonb3oBaHne OHNariH-CePBUCOB Peryanpyercs 3akoHoaatenbctBoM Poccuninckor Pesepaumu.
8.2. Mpwn3zHaHmne noboro n3 nNyHKToB [10Ab30BATENLCKOrO COTNALLIEHUA HEAEUCTBUTENbHBIM He
BNeYeT 3a COO6ON HeAenCTBUTENIbHOCTb MHbIX AEUCTBUTE/bHbIX MYHKTOB [lo/sb30BaTeNbCKOro
cornalueHums.

8.3. Otka3 Nosb3oBaTens oHAaH-CcePBUCOB OT [10Nb30BaTENbCKOrO CornalleHus (B TOM Yncie ot
NO6bIX M3MeHeHMIM K [1onb30BaTeNbCKOMY COTNAlEHUIO), TO €CTb PacTOpPXKEHWME HaCTOoALLEro
Monb30BaTeNLCKOrO COrNalleHns, Bae4veT 3a cOboW npekpalleHve npaB Ha MCNob30BaHWe
OHnanH-cepBUCOB.

8.4. Mo nobbIM NpeTeH3naM, BONPOCcaM WUAN NPeaIOXEHNAM OTHOCUTENBHO PaboTbl OHMANH-
cepsucoB lNonb3oBaTenn Moryt obpallaTbcsl MO KOHTakTaM, yka3aHHbIM Ha cauTe tricolor.tv, B
pasgene «lomoLlyb», NCMONb3yeMbIM TakXe ANA HanpaBAeHWA WHbIX HOPUANYECKM 3HAUYUMbIX
coobueHuni. Mpu obpallieHnn ¢ npeTeH3nen HeobXOANMO yKa3biBaTb PErMCTPALMOHHbIE AaHHbIE
MNMonb3oBatens, a TakXke MNpUKIaAbIBaTb AOKYMEHTbl, MOATBepXjatolme 06OCHOBaHHOCTb
npeTeH3nn.

8.5. AktyanbHasa Bepcus [1onb30BaTENbCKOrO COrnalleHns 1 Bce OObHOBAEHMA NyHAMKYOTCA Ha
Cawrte. [Nonb3oBaTenb 0653aH CaMOCTOATENBHO U PerynspHoO (He pexke yem 1 pa3 B 2 Hegenw)
OTCNEeXMBaTb BO3MOXHble M3MeHeHna NMonb3oBaTeNbCckoro cornaweHms. Kak ykasaHo Bbille, B
cnyyae Hecornacuma [onb3oBatens ¢ uv3MeHeHuaMM [losb3oBaTesb AOMKEH MNPeKpaTUTb
ncrnonb3zoBaHne OHNANH-CEPBUCOB.

8.6. MNpunoxeHne paboTaeT MO NPUHLMNY «KakK €CTb» (OT aHra. as is) M MOXET coAep>KaTb
TexHW4YeckMe Hegoctatky, 3a koTopble HCK He HeceT OTBETCTBEHHOCTM HW MNpWU  Kaknx
obcTosATeNbCTBax.

8.7. HactosAwee lMonb3oBaTenbckoe cornalleHne mMoxet bbitb nameHeHo HCK, npu atom HCK
yBegomnser [lonb3oBatener 06 W3MEHEHWMM COrnalleHus nyTeM OnybanKoBaHWA HOBOM
pesakummn B MNpunoxeHnn n/mam Ha Cante.
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